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Contex: what is a disaster?
Physical agent
Population impacted by the
physical agent
Physical (and critical) network
impacted by a disaster
Social networks also impacted
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Source: Based con Quarantelli, 1985

Disasters worldwide and in Chile
• Disasters are incresing their occurence and variety
worldwide and in Chile

Migrants and disasters: immigrants as
a priority group
Immigrant population
Language barriers
Lack of knowledge of disasters in the
country of destination
Understanding of warning systems
Source: Based on Cabieses, Bernales, Obach, Pedrero (2016), Sorensen (2000); Collins, Jiménes, Grineski (2013)

Lack of evidence exploring the specific characteristics
on this group

Methods
Goal: To know the strategies to face a disaster among
immigrants with previous experience on tsunami warnings or
disasters in Chile
Qualitative
approach

Thematic Analysis
(Thomas, 2003)

Transcript + Nvivo
software

Snowball method
(Patton, 2002)

20 participants
recruited

Context of this study

Source: Chilean Office of Emergency, Chile
Source: Vasquez, Cabieses, Tunstall, 2016

Results

Results: understanding warnings
“Then I was coming and just started
shaking and I ran off with my daughter
(…) I was scared I was shaking, I did not
want to leave and they did not let me get
off the hill because I said tsunami
warning... They said no... all the people
went up to the hill and I went down!...
And I fought with a fireman, I hit a
fireman (…)Because He wanted I to go up!
I told him... I'm going to my house! Then I
came walking from there to the house...
With my baby, I arrived about nine and
when I arrived there was nobody in the
house, because everyone had left, I did
not know...” (Interview 3, female, 25
years old, Honduras)

Results: children as promoters of
preparedness
“I remember (at school), they
exercised a lot of… drills (…) and I
liked them so much… because they
learn… when they walk in the street,
they said: “Look, this is our
evacuation route and…” (…) they
feel confident on that (…) So when
they grow up they are not like us…
we feel very scared (in case of a
disaster)… they are different. For
them, this is part of their everyday
life” (Interview 13, 51 years old,
woman, Venezuela)

Results: access to information
“There are signs, but we don’t know what do
they mean, beacuse we don’t pay attention to
them” (Interview 16, 2 women, 32 y 22 years
old, Venezuela)

Results: family dimension and contact
with Chilean people
“I’m from a country located outside the seismic zone (…) When
I arrived I didn’t know how to face an earthquake, so, I think it
would be useful that the information could be available at the
internet, and to talk with other government. When I went to
take my passport nobody told me anything about
earthquakes. … a brochure could be useful. After three months
here I experienced an earthquake, but I was with my partner
who is Chilean and he told me that it was normal. But we live
in a safe zone, outside the risk zone of tsunami, in Cerro
Baron. There are a lot of foreing people here. When my
partner went out of the house, there were lost people, scared
(…). They don’t know how to react” (Interview 17, man, 29
years old, Bolivia)

Conclusions and main messages
• To develop integrative strategies and emergency
plans that allow the preparedness at local level,
involving: (i) contact with chilean people and (ii)
children as promoters of preparedness
• Dissemination of these strategies in familiarized
places for immigrants: schools and government
• Education in natural disasters: it is not obvious!

